
The business of care is evolving. 
With advances in technology,  
processes that once were  
cumbersome can now be more 
efficient and data can be quickly 
analyzed by Lyric’s teams.

LyricIQ, an Artificial Intelligence  
as a Service (AIaaS) solution, is  
an integrative approach to realizing 
compound savings opportunities, 
with an impactful reduction in  
implementation time as well as 
speed to value.

LyricIQ’s AI module collects and 
evaluates customer data through  
a secure and straightforward  
integration, identifying claims  
trends. The AI module creates  
predictive models that are reviewed 
by Lyric’s team of seasoned data 
scientists and clinical experts to 
identify potential payment error 
reductions, substantial cost savings, 
and future value realization.

LyricIQ’s advanced technological 
capabilities drastically reduce  
the timeline for data collection  
and review and, most importantly, 
reduce the time to realization  
of savings—from years and  
months to weeks.

By combining the power of  
industry-leading pre-pay editing 
offerings into a seamless,  
end-to-end solution, LyricIQ  
provides a much simpler  
integration and implementation  
process for customers.

LyricIQ and the technology that 
enables it is designed to provide 
unbiased and fair solutions  
through transparent practices  
in data collection, and usage.  
Lyric works with specialized  
partners for trust and safety,  
and conducts bias testing on  
AI systems. Data is securely  
protected and only used in  
ways where consent has been  
explicitly given.  

LyricIQ 
AI + Lyric’s team of experts:  
An integrative approach to savings
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LyricIQ is an AI-powered payment  
accuracy service backed by Lyric’s 30 years 
of unrivaled clinical content expertise.

• Time to value and return on
investment is accelerated

• Just one integration with
your core system enables
access to best-in-industry
pre-pay editing offerings
from Lyric and partners

• Reduction of the cost and
complexity of managing
disparate vendors

• Real-time transparency
at scale shows how your
entire program is performing

• Capabilities can be
executed together versus
a string of disparate rules


